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CONSOLIDATED COMMISSION ON UTILITIES
GWA RESOLUTION NO. 21-FY2017

RELATIVE TO THE AMENDMENT OF THE CLASSIFICATION STANDARDS OF
THE WATER METER REPAIRER AND THE
WATER METER REPAIRER SUPERVISOR POSITIONS

WHEREAS, under 12 G.C.A. § 14105, the Consolidated Commission on Utilities
(“CCU”) has plenary authority over financial, contractual and policy matters relative to the

Guam Waterworks Authority (“GWA"); and

WHEREAS, the Guam Waterworks Authority (“GWA™) is a Guam Public Corporation

established and existing under the laws of Guam; and

WHEREAS, the initial creation of the Water Meter Repairer and Water Meter Repairer
Supervisor positions were established and approved by the Civil Service Commission in July

1980; and

WHEREAS, in order to align the functions being performed by existing staff of the
GWA Meter Test Facility, the General Manager of GWA requested the CCU to create the Water
Meter Maintenance and Repair Worker I, the Water Meter Maintenance and Repair Worker II,
and the Water Meter Maintenance and Repair Worker Supervisor positions, adopted and

approved through CCU Resolution No. 57-FY2016 on September 27, 2016 for GWA; and

WHEREAS, the newly created positions adopted and approved through CCU Resolution
No. 57-FY2016 were intended to address the modern requirements of work performed at the
GWA Meter Test Facility, and are more appropriate for such work than the previous existing
positions approved by the Civil Service Commission in 1980. However, upon review of the new
positions by the Department of Administration, a recommendation was made to amend the

existing positions to reflect the requirements of the newly created positions; and

WHEREAS, Public Law 28-112 and 4 GCA §6303 (d) anthorizes the creation of
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positions in Autonomous Agencies and Public Corporations, and GWA Personnel Rules and
Regulations as amended by Public Law 28-159 Section 3 (C) authorizes the CCU to amend,

modify or add a position to the list of certified, technical and professional positions; and

WHEREAS, GWA requests the approval of the CCU to amend the Water Meter

Repairer to reflect the requirements of a Water Maintenance and Repair Worker I; and

WHEREAS, GWA requests the approval of the CCU to amend the Water Meter
Repairer Supervisor to reflect the requirements of a Water Meter Maintenance and Repair

Worker Supervisor; and

NOW BE IT THEREFORE RESOLVED, the Consolidated Commission on Utilities

does hereby approve the following:

1. The recitals set forth above hereby constitute the findings of the CCU.

2. The amendment of the Water Meter Repairer position to read Water Meter
Maintenance and Repair Worker I attached herein as Exhibit A.

3. The amendment of the Water Meter Repairer Supervisor position to read Water

Meter Maintenance and Repair Worker Supervisor attached herein as Exhibit B.

RESOLVED, that the Chairman certified and the Board Secretary attests to the adoption

of this Resolution.

DULY AND REGULARLY ADOPTED, this 21% day of February, 2017.

Certified by: Attested by:

vl &
U7 >— o/
JOSEPH T. DUENAS Cj}EORGE BAMBA
Chairperson cretary
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I, J. George Bamba, Board Secretary of the Consolidated Commission on Utilities as
evidenced by my signature above do hereby certify as follows:

The foregoing is a full, true and accurate copy of the resolution duly adopted at a regular
meeting by the members of the Guam Consolidated Commission on Utilities, duly and
legally held at a place properly noticed and advertised at which meeting a quorum was
present and the members who were present voted as follows:

AYES: 5
NAYS: 0
ABSTENTIONS: 0
ABSENT: 0
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GCUAM WATERWORKS AUTHORITY"
“Better Water. Better Lives.”
Gloria B. Neisoni Public Service Building
686 Route 15, Mangilag, Guam 25813

' WATER METER MAINTENANCE AND REPAIR WORKER i

NATURE OF WORK IN THIS CLASS;

Operate, repair and matntaln meter test bench facility to ensure water meters are operating
effi ctentty The work performed is under the guidance of Water Meter Matntenance Supervisor.

| .ILLUSTRATIVE EXAMPLES OF WORK: (Any one posmon may not include atl the dUtIES listed,

- hor do the examples cover all the duties which may be performed)

Organizes meters in crates for testlng,_ segregates faited from passed.

Operates meter test bench facility.

Records meter reading results on the record form orlog data in the computer used for meter
management ‘

Responds to customer concerns and inquiries about meter- relaablhty

Repalrs and diagnoses meters in accordance w:th manufacturers standards.

Checks and reports malfunctiontng meters, meter tampering and generai condition of meters.
Assists customers’ requests fbr unusually high or low water meter consumption |

Reports customer complaints, and checks meters to locate abnormal consumptton

- irregularities, defects, damages

Tests and diagnoses etectron[c transmitting devices when problems oceur,

Performs other related skilled duties as required.

MINIMUM KNOWLEDGE,-AB]LITIES AND SKILLS:

Knowledge of the standard principles, practlces and techniques in water testing, selection,

'tnstattatron and matntenance

Knowledge of vanous meter types for water measurement and their components.

Knowledge in testing meters for accuracy of registration at flow rates and test flow quantities,
both for large and smalt meters

Knowledge of oeoupatronat hazards with utmost safety practices and procedures.

Knowledge of meter reading and custemer billing.

Bzt A



- Page 2 WATER METER MAINTENANCE AND REPAIR WORKER |

Ability to read meters, gauges and diagrams and record reading and maintains operating
records. : . - : :

'Ab‘ility to repairs and diagnoses meters in accordance with ménufacturers standards ,
Ability to compile and log daté, prepare reports ahd maintain. records.

Ability to work under p'resé'ure aﬁd méke appfpp‘riate decisions. -

Ability to .'_wo‘r.k effectively with the public and e-mproylfe'es.

| _Abilitglf to quickly and accurately regd meters and fecdrd data

Ability to communicate effectively, both orally and in writing

Ab_ility fo co‘mmun‘ic'ate' effectiw_e.ly both or_ally énd in writing.

Performs refated duties as required.

MINIMUM EXPERIENCE AND TRAINING:
A) . One (1) year of skilled work experience in water meter testing, .installation and répair; or

B) Any equivalent combination of experience and training which provides the minimum
-knowledge, skills and abilities. o : '

Note: Pursuant to PL 29-113, Section 3(c); 4GCA, Chapter 4 §4101(c) “all new empioyment in
the service of the government of Guam shall have, as a reasonable measure of job
performance, minimum requirement of high school diploma or a successful completion of
General Education Development (GED) test or any equivalent education high school program,
apprenticeship program or successful completion of certification program, from a recognized,
- accredited or certified vocational technical institution, in specialized field required for the job.

Estabiished: June 2018
JOB EVALUATION POINTS (JE Points): 362

PayGrade/Step: Minimum: E6-A  $22,669.00 Per Annum
' Maximum: E9-A  $25,544.00 Per Annum

T & —
JOSEPH T. DUENAS, Chairman
Consolidated Commission on Utilities
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WATER METER REPAIRER

NATURE OF WORK TN THIS CIASS:

Performs skilled work in imnstalling, maintaining, and repairing water meters.

ILLUSTRATIVE EXAMPLES OF WORK: (These examples do not list all the duties which
may be assigned; any one position may neot include all the duties listed.)

Installs, removes, inspects, tests, cleans, adjusts and repairs trident, buffalo,
badger, neptune and reckwell water meters and water well meters; replaces damaged
meters; adjusts gears; replaces seals and gaskets; repairs inlet and outlet leaks;
removes debris from meters and cleans so that proper reading can be taken; bench tests
meters for accuracy in the shop; replaces meter couplings; excavates buried meters.

Answers customer complaints; investigates, repairs meters and explains reasons for
high readings to customers.

Maintains records of work performed.

Performs related duties as required.

MINIMUM KNOWIEDGES, ABILITIES, AND SKILIS:

Knowledge of the standard methods, materials, practices and equipment used in the
installation, maintenance and repair of water meters.

Ability to maintain work records.
Ability to apply safe work practices on the job.
Ability to understand and follow oral and written instructions.

Skill in water meter repair work.

MINIMUM EXPERIENCE AND TRATNING:

(a) One year of experience in the installation, maintenance and repair of water
meters; or

(b} Any equivalent combination of experience and training which provides the

minimum knowledges, abilities, and skills.

DAVID R. FIORES, Executive Director
Civil Service Commission

ESTABLISHED: JULY, 1980

Pay Grade G Step 1: $18,723 - Step 10: $28,085



e

[N

GUAM WATERWO RKS AUTHOR!T‘Y

“Better Water. Bétter Lives.”
Glarid B. Nelson Public Service Building
688 Route 15, Mangilao, Guam 96913

- WATER METER MAINTENANGE AND REPAIR SUPERVISOR

NATURE OF WORK IN THIS CLASS:

Supervrses operates and maintarns meter test bench facility to ensure water meters are
operating effi iciently. Supervises the testing of meters; installs and replaces water meters and
supervises a variety of on-site adjustments to ensure appropnate recording of water
consumptions. ,

The work performed is under the guidance of Utility Services Administrator —-Operations

ILLUSTRATIVE EXAMPLES ES OF WORK (Any one posmcn may not include all the duties listed,
nor do the examples cover all tf the dutles which may be performed)

Plans, schedules, assigns, directs and reviews the work of emp!oyees engaged in mamtarmng,
_repairing, testing, calibrating and instailing flow meters. .

Supervrses testing of all water meters for accuracy of registration at ﬂow rates and test-flow
quantntres complying with AWWA meter testrng regulations.

Super\nses the preparation of work orders as necessary to address operating and malntenance
issues. :

Supervises the maintenance of meter testing records in Customer Care and Bifling System

Prepares weekly and monthly reports of productlwty and progress of meter maintenance
programs and compiles annual reports. :

.Trains subordinates on use of meter test facility; prepares dally preschedule for the next
scheduled day,.or days in case of weekends and holidays.

Supervises the repair and diagnoses of meters in accordance with manufacturers standards.
Responds to customer concerns and inquiries. V.
Prepares and oversees associdted program budget.

Maintains employee time sheets and payroli records, manages the purchasing and inventory
control of parts, equipment and supplies for the meter maintenance section.

Supervrses the maintenance of meter testing facility’'s annual calibraticn requirements..

Maintains a report of warranty meters and communicate with vendors for the returned and
replacement of these meters

Analyzes water meter test data and report with recommendations.

Exlm‘ 4%



Page 2 WATER METER MAINTENANCE AND REPAIR SUPERVISOR

Manages the preventive maintenancé of meter test fé’cility equipments..
Répairs meters in accordance with manufacturers standards. ‘

Ch‘ec’ks and reports malfdnctioning meteérs, meter tampering and fhe geﬁera‘i condi_tion"'of
meters; checks for unusually high or low water consumption by a customaer.

~ Directs and storages of supplies, tools and equipment and ensures they are maintained and
~available for work; orders supplies, tools and equipment as needed.

Estimates the time, supplies and equipment cqsté of work tasks.
Tests vérioi.;s meter reading units and repair as necessary.

Assists Utllity Worker in operations and maintenance of water systems on an as needed or
emergency basis. - : g

Performs oher related skilled duties as required.

MINIMUM KNOWLEDGE, ABILITIES AND SKILLS:

Kndwledge of the standard principles, practices and techniques in water testing, selection,
installation and mairtenance. ' ‘ :

Knowledge of various meter types for water measurement and their compo'nents.

Knowledge in testing meters for accuracy of registration at flow rates and test flow quantities,
both for large and small meters.

Knowledge in program c‘oordi_nation for meter maintenance petiodic tesfing.

K_nowlédge qf occupational hazards with utmost safety practices and procédures.
Knowledge of meter reading and customer biliing’. ., '
Knowledge of repairs an.c_i c'iiagnoses'-of meters in accordance with manufacturers standards.

Ability to read meters, Qauges and diagrams and record reading and maintains operating
records. -

Ability _tb compilé and‘iog data, prépare reports and maintain records,
Ability to work Unqer pressure and make appropriate decisions.
Ability to work effectively with the public and employees.

Ability to communicate effectively both orally and in writing.

Knowledge of techniques, materials, tools, and equipment used in testing, installing/removing
and repair of meters.

Ability to quickly and accuratély read meters and record data.
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Ability to work independently.

Ability to réz‘a_d and interpret installation and repair manuals.

Ability to compile and log data, prepare reports and maintain records.

Ability to learn the types and operation of electric metering devices.

Ability to detect abnormal consumption, irregularities, defects, damages of ufility méters.

Knowledge of electronic skills and basic electrical di_aghbstic equipment.

.Abi!ity to follow written and oral instructions.

Ability to maintain records and prepare reports.

Ability to make work decisions in accordanc_e' with appropriate program guidélines.

MINIMUM EXPERIENCE AND TRAINING:

A) Three (3) years of supervisory experience in water meter testing, installation and repair;
or S o
B) Four (4) years of skilled work experience in meter testing, installation and repair; or

C) Any eq’uivalent combination of experience and training which provides the minimum
knowledge, skills.and abilities. -

Note: Pursuant to PL 29-113, Section 3(c); 4GCA, Chapter 4 §4101(c) “all new employment in
the service of the government of Guam shall have, as a reasonable measure of jeb
performance, minimum requirement of high school diploma or a successful completion of
General Education Development (GED) test or any equivalent education high school program,
apprenticeship program or successful completion of certification program, from-a recognized,
accredited or certified vocational technical institution, in specialized field required for the job.

'Established: June 2016

JOB EVALUATION POINTS (JE Points}): 734

PayGrade/Step: Minimum:  J4-D  $41,530.00 Per Anhum
Maximum: J7-D  $46,797.00 Per Annum

W7o
JOSEPH T. DUENAS, Chairman
Consolidated Comimission on Utilities
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| ‘WATER METER REPAIR SUPZRVISOR

t

NATURE OF WORK IN THIS CIASS:

Supervises and participates in the imstallation, adjustment, maintenance and
repair of water meters.

ILILUSTRATIVE EXAMPLES OF WORK: (These cxamples do not list all the duties which

may be assigned; any one position may mot include all the duties listed.)

Supervises and participates in the installation, adjustment, maintenance and repair
of water meters in the shop and field locations.

Directs the storage of supplies, tecols and equipment, and ensures they are maintained
and available for work; ordexs supplies, tools and equipment as needed.

Estimates the time and cost of work projects. )

Performs complex and difficult repair work requiring a high degree of skill.
Receives and investigates customer complaints and reports.

Interprets and works from meter manuals and blueprints.

Applies and enforees safe work practices on the job.

Maintains records and prepares reports.

Performs related duties as required.

MINIMUM KMNOWIEDGE, ABILITIES, AND SKILIS:

Knowledge of the standard methods, materials, practices, tocls and equipment used
in the installation, maintenance and repair of water meters.

Ability to supervise the work of others.
Ability to estimate the time and cost of work projects.

Ability to ensure that supplies, tools and equipment are maintained and available
for work projects.

Ability to interpret and work from meter manuals and blueprints.
Ability to apply and enforce safe work practices on the job.

Ability to work effectively with the public and employees.
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Ability to follow and provide oral and written instructions.

Ability to maintain records and prepare reports.

Skill in the installation, adjustment, maintenance and repailr of water meters.

MINIMUOM EXPERIENCE AND TRAINING:

(a) Four years of experience in the installation, maintenance and repair of water
meters; ox

(b} Any equivalent combination of experience or training which provides the
minimum knowledge, abilities, and skills.

ESTABLISHED: JULY 1980
Pay Grade H Step 1:$ 19,974 - Step 10: $29,085

D Pl

DAVID R. FIORES, Executive Director
Civil Service Commission




